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Ministry Of Interior 

United Arab Emirate 

To Whom It May Concern 
Certificate to Prove a Case 
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To apply for a to whom it may concern it May Concern Certificate to prove a 
case, choose the service from the list of certificate services that fall under the 

policing services . 
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1. The list of previously submitted requests will be displayed in 
addition to the main info and the status of each request, you can 

submit a new request by pressing a New Request button. 

2. Select the case for which you wish to issue a prove 
case certificate from the list of cases as shown below . 
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3.  Enter the main application details that includes phone 
number, Email, Address, workplace and more, then click on 

Next button to go to the next step . 
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4. To confirm your application, click on yes button. 

5. The total fees for issuing a status certificate, which may vary from 
an Emirate to another will be displayed, click on Pay Now to go to the 

payment screen . 
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To complete the payment process, follow the following steps:  
 

1. Choose the payment method and then Click on confirm and 
calculate prices button to continue paying 
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2. The total payment amount will be displayed to move to the 
next step click proceed with payment.   

3. If you choose credit or debit card payment, the below screen will 
appear where you should enter the card data and then press the Pay 

Now button. 
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Your request was successfully sent, and the application number is 
displayed to follow up on the status of the request later. 

Evaluate your service experience through the Happiness meter. 


